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https://at.fleetsharing.arval.com/platform-one/platform/all/live_rentals
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(DAMAGE TO A THIRD PARTY E.G. VEHICLE/PROPERTY/BODILY INJURY)
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Item Rule

1. Driver profile LMR drivers should be older than 25 years old with no less than 2 months tenure.

2. Bookings LMR vehicles cannot be used without booking.

3. Damage reports
In case of an accident, the driver must report all damages on the booking platform and fill out paper 

form/accident form as needed within 24h.

4. Vehicle inspections
Driver must conduct vehicle inspections before and after rental with clear photos, otherwise unclear 

photos will expose users to damage liabilities.

5. Cleanliness
Vehicles must be returned in a condition that does not require an extra paid cleaning service, 

otherwise cleaning fees will apply.

6. Theft
The driver must return the vehicle without any missing vehicle parts (keys, phone cradle…) missing 

parts will result in extra fees to replace missing items.

7. Late Return DSPs must return LMR vehicle on time.
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